
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

* Only when using 600g Chopped Strand Mat (CSM) 
 
 
 
 

This is a guarantee between Scott Bader, being the manufacturer of the CrysticROOF 

standard system and the Installer as defined in the CrysticROOF Installation literature. 

This Guarantee is for the benefit of the Installer and should be seen as a guarantee of 

materials only.  
 
 

 
Scott Bader guarantees that the CrysticROOF standard system will remain watertight for the period of this guarantee subject 

to the conditions listed in this guarantee. This is not a guarantee of the Installer’s workmanship. 

 

Guarantee Conditions   
1) Scott Bader expressly guarantees that the materials used and included within the CrysticROOF standard system when fitted in accordance with 

the Scott Bader Installation instructions and normal standards of good workmanship, will remain waterproof for not less than fifteen years from the 

date of installation. In the event of a claim under this guarantee, the obligations of Scott Bader shall be limited solely to the supply of replacement 

materials originally supplied under the guarantee or the nearest available substitute at the time of any claim. 

2) The guarantee will only apply to UK and Ireland where the complete CrysticROOF standard system is used as set out below and defined in 
the CrysticROOF Installation literature. Any product not supplied by Scott Bader should be purchased from a reputable distributor and be of a 
satisfactory standard:  

18mm OSB3 Tongue and groove/cut board;  
CrysticROOF Heavy Duty GRP Trims (Variety of options); 

Minimum 75mm width woven glass tape; 

Catalyst – Catalyst M50, Catalyst M & Catalyst HBO50; 

CrysticROOF Resin or CrysticROOF COOLCure Resin 

Chopped Strand Mat (CSM) – 600g Taishan / CPIC / CamelYaf.  

CrysticROOF Topcoat Scott Bader Brush/Tool Cleaner – 

Acetone.  
3) The CrysticROOF standard system must be installed in accordance with the CrysticROOF Installation literature and video produced by Scott 

Bader. 
4) The guarantee shall not apply where the damage or deterioration complained of is not attributable solely to any defect in the products as supplied. 
5) The guarantee shall not apply where any damage or deterioration is due to accident, adverse weather, wilful damage, building defect, fire, 

abnormal atmospheric pollution, subsidence, war or act of war, civil commotion or act of God, insufficient maintenance, unauthorised repair, 
incorrect handling, incorrect storage or installation, or incorrect use for any purpose not recommended by Scott Bader.  

6) Scott Bader shall not be liable for any consequential, indirect or special loss or damage of any kind whatsoever including, but not limited to, 
damage caused by leaks. 

7) The materials guarantee will only cover the costs of the CrysticROOF standard system used. The cost of the materials will be calculated via the 
materials estimator set out at www.crysticroof.com or in the CrysticROOF literature. 

8) The guarantee shall not apply unless payment has been made in full to the distributor for the supply of the CrysticROOF standard system materials 
and the benefits conferred by the guarantee shall not affect the Installer’s statutory rights. 

9) Any claim must be made in writing within one calendar month of the fault arising including valid batch numbers of the materials used. Scott Bader 
must be given the opportunity to test retained samples for compliance to the Technical Data Sheets and inspect the fault in question. Any 
replacement materials supplied will be covered under the guarantee for the period of time, if any, remaining unexpired at the time of their supply.  

10) The guarantee shall cease to apply in the event of the Installer going out of business or entering into insolvency proceedings or any event with 
a similar effect to the same and the Installer is not permitted to assign this guarantee at any time.  

 


